Patient decision-making in relation to extensive restorative dental treatment. Part I: Characteristics of patients.
This paper presents descriptive and demographic data gathered in response to a mailed questionnaire of 188 patients at the University of Michigan School of Dentistry who had incurred costs of at least $1500 on restorative dental treatment between January 1990 and december 1991. The development and testing of the behavioural model used is described in part II. Descriptive information included primary reason for treatment, cues to treatment, previous attendance, aspects of the patient/practitioner relationship, treatment costs, satisfaction with appearance and insurance coverage.